NEW JERSEY DIVISION OF CHILD PROTECTION & PERMANENCY (DCP&P)
WARREN DISTRICT OFFICE

ADDRESS: 415 E. Washington Ave.
Washington, NJ 07882
or
NJ Department of Children and Families
Division of Child Protection & Permanency
PO Box 717
Trenton, NJ 08625-0717

PHONE: (908) 689-7000
(800) 531-1229 (toll-free)
(800) 331-3937 (Trenton Office)
(877) NJABUSE (877-652-2873) 24-Hour hotline to report abuse/neglect

FAX: (908) 835-2977
WEBSITE: www.state.nj.us/dcf/divisions/DCP &P
HOURS: Monday - Friday 9:00 a.m. - 5:00 p.m.
FEES: None

DESCRIPTION OF SERVICES

The Division of Child Protection & Permanency (DCP&P) is New Jersey's child protection and
child welfare agency within the Department of Children and Families. Its mission is to ensure the
safety, permanency and well-being of children and to support families. DCP&P is responsible for
investigating allegations of child abuse and neglect and, if necessary, arranging for the child's
protection and the family's treatment. The Child Abuse Hotline (State Central Registry) receives
all reports of child abuse and neglect 24-hours a day, 7-days a week. Reports requiring a field
response are forwarded to the DCP&P Local Office who investigates. After normal business
hours, the hotline is linked with a statewide network of Special Response Units charged with the
responsibility of responding to reports.

DCP&P contracts with many community-based agencies throughout the state to provide services
to children and families. Such services include counseling, parenting skills classes, substance
abuse treatment, in-home services, foster care and residential placement. If a child has been
harmed or is at risk of harm, DCP&P may ask the county family court to place the child in foster
care. Foster homes are provided by caring individuals who have completed an extensive licensing
program. If the family court determines a child cannot be safely returned home from foster care,
DCP&P will begin adoption planning.
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